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Description automatically generated with medium confidence]OUR PET POLICY
We look forward to welcoming you and your
well-behaved pet to Glenmore Lodge.
We have a limited number of pet friendly bedrooms; please ensure you ask for a pet friendly room when making your booking. Pets will only be accepted on a prebooked basis. We regret that guests who arrive without advance notification of bringing a pet may not be accepted, due to a lack of availability of pet-friendly rooms.
Fees
· We charge a small cost of £25.00 per stay to cover additional cleaning. 
· We appreciate that most people are responsible owners and pets are well behaved for most of the time, but accidents do happen. Should we feel a deep clean of your room is needed, or fixtures and soft furnishings need to be replaced, this will be discussed with you and charged accordingly.
Our Pet-Friendly Policy
We are happy to welcome your pets! Please review our policy for bringing your pet to our hotel:
· Pet Limit: Up to two pets of any reasonable size are permitted per room.
· Essential Supplies: Please bring your pet's own bed, blankets, food, and bowls.
· Furniture & Bedding: Kindly refrain from allowing your pet to climb on the furniture or bed.
· Unattended Pets: For the safety and comfort of all guests, please do not leave your pet unattended in your room.
· Cleaning: An outdoor tap is available for cleaning your pet’s paws. Please make sure to remove any excess mud or water from your pet before entering your room.
· Drying & Wiping: Your pet-friendly room will provide a towel for drying or wiping your pet.
· Grooming & Bathing: Pets must not be bathed or groomed in the room.
· Waste Disposal: Please ensure your pet relieves itself outside and clean up after them. Waste disposal bins are located at the back of the transit bay. Waste bags are available at Reception if needed.
· Public Areas: Well-mannered pets are welcome in public areas (excluding the Dining Room) as long as they are kept on a leash.
· Dining Room: Unfortunately, pets are not allowed in our Dining Room.
· Noise & Nuisance: We reserve the right to remove pets that are disruptive or excessively noisy at any point during your stay.
· Owner Responsibility: As the pet owner, you are fully responsible for your pet and any damages or injuries they may cause.
· Management Discretion: Management reserves the right to refuse entry or stay to any pet deemed unsuitable for the establishment.
· Liability: We are not liable for any loss, injury, or illness sustained by pets during their stay.
Thank you for adhering to our guidelines and ensuring a pleasant 
stay for everyone!Local Vet Contact details:  
Strathspey Veterinary Centre
2 Granish Way
Dalfaber Drive
Aviemore 
PH22 1UQ. 
Tel 01479 872252. www.strathspeyvets.co.uk

[image: Veterinarian male with solid fill]Respecting the Local Community - The magic of staying with us is exploring the stunning landscapes, natural beauty and local wildlife, so in order to keep you, your dog and other wildlife safe, we ask that you respect our local community when you stay at our dog friendly hotel. For more information, you can look at the Scottish Outdoor Access Code, which offers guidance on how to enjoy the outdoors responsibly. 
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